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Terms and Conditions of Repair 

 

In our company, we conducted the inspection of the goods one by one at each step, and repair of damaged 

goods or out of stones if you take any chance or there were other deficiencies, our load at the repair price under the 

following conditions only we will repair. 

• If you take the stone and the stone cracked, scratched or damaged, deformed, or cut off the chain already, 

there was discoloration at the time of delivery. 

• If at the time of delivery, where movable parts or lock is not working at all. 

• If after delivery, during the inspection*, during storage goods*, or damaged in stone take merchandise 

display* 

（*Please be aware that we will be excluded due to your negligence that is dropped, or placing heavy 

objects on top of the goods, taking strong force or impacting on goods, and so on.） 

 

Repair it if it is generated damage by the negligence of the customer will be charged for the repair. If you 

will be charged for repair it is as follows. 

• If you take out of stone or damage, deformation, discoloration, or peeling plating occurs after wearing it.  

• Drop, crush somewhere, takes strong force or impact, if corruption it was going get cracking stone or out of 

stone, or the chain is broken. Or, if it is seen its traces. 

• Products may be deformed or discolored or plating is peeled off if the liquid is deposited such as water 

chemicals or cosmetics. 

• Like in yourself and others, the repair was performed outside our company or its products can be seen traces 

of. 
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Please allow us to deal with the above as normal, any damage depends on the product to the contents of the 

cause and repair is different, so we hope you can inform us of the details before you send the repair within 90 days 

after receiving the parcel.  

 

We will inform the content and delivery after sending us a repair and we confirm it. We will announce the 

presence or absence of the charge of the repair price at that time.  

 

Jewelry and accessories are delicate. Handling during use and storage would appreciate as you should be 

careful enough. Please feel free to contact us if you have any questions. 

  

 

               Well Field Corporation Co., Ltd. 


